UNDERTAKING OF THE COMPANY

A. This tariff provides the terms, conditions and rates for the provisioning of
interstate Message Telephone Service (MTS) and interstate Private Line Service.

B. The Company does not undertake to transmit messages but furnishes the use of its
facilities to its customers for communications.

C. ReSﬁonsible Organization (Resp Org)

At the Customer’s request, the Company will perform the function of Resp Org,
which includes:

1) search for and reservation of 800 numbers in the SMS/800;

2) creating and maintaining the 800 number customer record in the SMS/800;
and
3) provision of a single point of contact for the trouble reporting.

D. Assignment and Reservation of 800 Numbers

In its capacity as Resp Org, the Company will reserve, assign, activate or change
800 numbers for a Customer and will administer 800 numbers in accordance with
customary industry standards and practices (such as those adopted by the Carrier Liaison
Committee), the terms of this Tariff, and effective procedures of the 800 service
management system (SMS/800). Customers may request reservation, assignment or
activation on their own behalf, or a Customer that resells the Company’s inbound
transmission services may request reservation, assignment or activation on behalf of a
Customer of such reseller.
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