RCA No. 489 5th Revised Sheet No._ 2000

Canceling

4th Revised Sheet No.___ 2000

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES - Glacier State Tariff
Ref
The Glacier State area rates apply to the following cities: (D)

Delta Junction, Ft. Greely, Homer, Kenai, Kodiak, Nenana, Ninilchik, North Kenai,
North Pole, Seldovia, Soldotna, Sterling.

35.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES

Extended Area Service Arrangements

Extended Area Service exists between the following exchanges (exchanges
where calls may be placed without a toll charge).

Originating Exchange Calling Area Exchange
Homer Homer, Seldovia
Kenai Kenai, North Kenai, Soldotna
Ninilchik Ninilchik, Soldotna
North Kenai North Kenai, Kenai, Soldotna
North Pole North Pole, Eielson, Fairbanks, Ft.
Wainwright
Soldotna Soldotna, Kenai, Ninilchik, North Kenai
Tariff Advice No. ___ 463 Effective:_January 18, 2008
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 4th Revised Sheet No. 2001

Canceling

3rd Revised Sheet No. 2001

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
Ref
35.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES
3.1
Rates
All rates are in dollars and cents per month, except as otherwise stated. 3.1.2
A. Service Description Code Recurring*
Individual Residence Line 1FR $11.99 0]
Individual Residence Line-North Pole 1FR $11.99 ()
Business Simple Line 1FB $24.00 (1
* These charges are in addition to the appropriate charges as specified in sections 35.2.
B. Digital Subscriber Service - Digital Subscriber Service (DSS) is a 55

direct digital connection between the Utility’s switching network and a
customer-designated premise. This service will allow one-way or two-way
Direct Inward Dial (DID) (the charge for blocks of DID numbers to be
utilized with DID functionality, is found in Section 35.1.C and applies in
addition to DSS charges), Direct Outward Dial (DOD), and one-way and
two-way Wide Area Telephone Service (WATS) applications.

Monthly
Recurring
6 — 12 trunks $24.25
13 — 18 trunks $22.25
19 — 24 trunks $20.25
Tariff Advice No. 583 Effective:_June 15, 2017

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No.

489 2nd Revised Sheet No._ 2002
Canceling
1st Revised Sheet No._ 2002

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
B. Digital Subscriber Service (Cont’d) 3.1
DSS range discount 1 year 3 years 5 years (D)
6-12 trunks 0% 5% 8% 11% (D)
13-18 trunks 0% 0% 12% 12% (D11)
19-24 trunks 0% 7% 15% 16% (D)

Restrictions

A customer must also not switch any portion of their local service to
another provider, block service or discontinue their service during the
period covered by their term of service commitment.

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to the prior 12 months of credit, or if termination
occurs before the end of 12 months, equal to the total credit applied to their
account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment. Discontinuance of service occurs when a customer is
terminated by GCI for non-payment or when the customer notifies GCI
that the business is no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number or new location.

Non
Recurring
Non Recurring Charge per Trunk $39.33
Initial Service Order Charge $817.61
Subsequent Service Order Charge $193.90

Tariff Advice No. 478

Effective: April 8, 2008

Issued by:
By:

GCIl Communication Corp.

Title: Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No._ 2003

Canceling

Original Sheet No. 2003

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
Reserved for Future Use (D)
Tariff Advice No. Effective:
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No. 2004

Canceling

1st Revised Sheet No. 2004

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.1 BUSINESS AND RESIDENCE LOCAL ACCESS RATES (Cont’d) Ref
C. Direct Inward Dial Service (DID)
4.5
The associated rates, as indicated in Section 35.1.A, apply in addition
to the rates shown here. The charge for blocks of DID number’s are
applicable to DSS, PRI, and analog trunks.
Installation
(Non-
Recurring  Monthly
Rates Code Charge) Rate
Each block of 100 numbers $69.80 (T
Each block of 50 numbers $35.00 (N)
Each block of 25 numbers $18.00 (N)
Each block of 10 numbers $14.50 (T)
Non-sequential block of 10 numbers $18.00 (T)
Retranslation, or interception, of a
block or part thereof $286.15 $6.45
Tariff Advice No. 569-489 Effective:__November 13, 2013

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No.

1st Revised Sheet No._ 2005

Canceling

Original Sheet No. 2005

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State

35.2 BUSINESS AND RESIDENCE NON-RECURRING SERVICE CHARGES

A. Application of Charges Non-Recurring

Code Charge

1. Service Order Charge

Work necessary to execute a customer’s request for telephone service,
moving or changing of existing service or adding additional services.

Initial:
Business LSE N/A
Residence LSF N/A

. Central Office Line Connection Charge per line or central office

telephone number:

Central Office lines, each
Business LLN N/A
Residence LLN N/A

Premise Visit Charge
One charge applies for all work ordered and requested to be completed
at one time on one on one continuous premise.
Initial installation premise visit charges are waived.
Subsequent premise visits are:
First ¥ hour of work, per technician:

Business HRD $35.00
Residence HRR $35.00

(L) Matter relocated to 1st Revised Page 2006.

Tariff
Ref

3.3

331

3.3.1

(N)

(N)
(L)
(L)

Tariff Advice No. 412

Effective: June 21, 2007

Issued by:
By:

GCIl Communication Corp.

Title: Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No._ 2006

Canceling

Original Sheet No._ 2006

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State
35.2 BUSINESS AND RESIDENCE NON-RECURRING SERVICE CHARGES
A. Application of Charges (Cont’d)
3. Premise Visit Charge

First additional ¥4 hour of work, per technician:
Business HRD $22.00
Residence HRR $9.50

4. Local Telephone Restoration Charge

See Section 6.10 for rates.
Non-Recurring
Code Charge

5. Feature Activation Charge

One charge applies per customer request, to add or modify a custom
calling feature, enhanced custom calling feature, Centrex type feature,
or to restore toll service, including access to 900 toll and local
directory assistance, with which a Service Order Charge is not already

associated.
Business CZB N/A
Residential CZA N/A

35.3 DIRECTORY ASSISTANCE

Rates and conditions are applicable to all exchanges. All 411 Directory
Assistance calls will be billed at the following rate.

Directory Assistance - $.75 per call
Charges will not be billed on a third number basis.
All calls will be itemized on the customer’s monthly bill.

(L) Matter relocated from Original Page 2005.

Tariff
Ref
3.3

331

3.4

(N)

(N)
(L)
(L)

Tariff Advice No. 412 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 3rd Revised Sheet No._ 2007

Canceling

2nd Revised Sheet No. 2007

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.3 DIRECTORY ASSISTANCE (cont’d) Ref
a. DIRECTORY ASSISTANCE DENY 3.4.3
For Section 35.3.a, refer to Section
3.3 for applicable nonrecurring charges. Rate per
Code Month
411 Deny DC5R2 $0.97
(D)
b. DIRECTORY ASSISTANCE CALL COMPLETION (DACQC) 3.4.4
Per Rate per
Call Month
DACC $0.35 N/A

A customer must notify the Company to subscribe to these billing options.
Refer to Section 35.2 for applicable nonrecurring charges.

c. Directory Assistance Database Service

See Section 6.12 for rates.

Tariff Advice No. 581 Effective: May 9, 2017

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 Original Sheet No. 2008

Canceling

Sheet No.

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
Ref
35.4 TRAFFIC STUDY - Per Request
Non- 4.17
Recurring
Rates Code Charges
First 7-day test period and first XTRST $33.36
a. single line,
b.  group line,
c.  huntgroup, or
d.  grouped hunt groups
Each additional consecutive 7-day XTRST $20.17

test period and

a. single line,

b. grouped single lines,
c. hunt group, or

d. grouped hunt groups

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager




RCA No. 489 Original Sheet No. 2009

Canceling

Sheet No.

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
Ref

35.5 UNIVERSAL ACCESS SURCHARGE FOR TELECOM-
MUNICATIONS RELAY SERVICE (TRS) 3.6

By direction of the Alaska Public Utilities Commission in Order No. 2 of
Docket U-92-13, the responsibility for billing and collecting the Universal
Access Surcharge has been assigned to the subscriber’s local exchange carrier.

See Section 6.5 for rates.

35.6 REGULATORY COST CHARGE 3.7

The Regulatory Cost Charge is a special surcharge applied to all regulated
retail customer billings to pay the utility’s share of the budget of the
Regulatory Commission of Alaska.

See Section 6.6 for rates.

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No.. 2010

Canceling

Original Sheet No._ 2010

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES RT(#
35.7.1 CUSTOM CALLING SERVICES

For Section 35.7.1, refer to Section 35.2.A for applicable nonrecurring +3

charges.

A. Residential

Monthly

1. Rates Code Rate
Anonymous Call Rejection $0.00
Call Block, per line * $0.00
Call Forwarding, each line ESM $1.40 (R)
Call Forward Busy Line, each line EVB $0.49 (R)
Call Forward Don’t Answer, each line EVB $0.49 (R)
Three-Way Calling, each line ESC $1.40 (R)
Speed Calling (30), each line $2.45
Speed Calling (8), each line $1.40 (R)
Enhanced Call Waiting/Cancel Call Waiting $2.20
Multi-Distinctive Ring $2.40 (R)

o Call Block — Per Line is available upon request. The first request is provided at no
charge. A Feature activation Charge will apply for subsequent requests. Refer to
Section 4.6.2.B.6

Tariff Advice No. 413 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No.. 2011

Canceling

Original Sheet No. 2011

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State
35.7 GENERAL SERVICES (Cont’d)
35.7.1 CUSTOM CALLING SERVICES (Cont’d)
A. Residential (Cont’d)

1. Rates Code
Automatic Line
Dial-Up Data Line Enhancements
No Double Connection
No Line Insulation Test
Cutoff on Disconnect
Caller Waiting on Caller ID*

Intercom

Remote Activation Call Forward
(Follow Me Call Forwarding)

Fixed Call Forwarding

Remote Call Forwarding, First Line
Additional Line

Monthly
Rate

$4.46
$1.50
$1.50
$1.50
$1.95
$1.40

$3.40

$1.45

$10.65
$4.85

Tariff
Ref
4

4.3

(N)

(R)
(R)
(R)

(R)
(N/R)

(N)

(N)

Tariff Advice No. 413

Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 3rd Revised Sheet No. 2012

Canceling

2nd Revised Sheet No. 2012

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.1 CUSTOM CALLING SERVICES (Cont’d) 4
A. Residential (Cont’d)
1. Rates (Cont’d) Monthly
Code Rate
Toll Restriction: 4.3
900 Toll Service Deny CREXC $0.00
Toll Restriction Service, each
individual line equipped $1.40
Restrict Sent Paid, per line $2.20
Interstate Toll Restriction $2.20
International Toll Restriction $1.40 (R)
Deny Originating $1.40
Deny Terminating $1.40
Code Restriction $3.50
Collect Call Block $0.00
Third Party Toll Restrict $0.00
Tariff Advice No. 579 Effective: Auqust 4, 2016

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No.. 2013

Canceling

Original Sheet No. 2013

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State
35.7 GENERAL SERVICES (Cont’d)
35.7.1 CUSTOM CALLING SERVICES (cont’d)

A. Business

1. Rates Code

Anonymous Call Rejection

Call Block, per line *

Call Forwarding, each line ESM
Call Forward Busy Line, each line EVB
Call Forward Don’t Answer, each line EVB

Three-Way Calling/Call Transfer, each line ESC

Speed Calling (30), each line

Speed Calling (8), each line

Enhanced Call Waiting/Cancel Call Waiting
Multi-Distinctive Ring

No Double Connect

No Line Insulation Test

Monthly
Rate

$0.00
$0.00
$1.40
$0.49
$0.49
$1.40
$2.45
$1.40
$2.20
$2.40
$1.50

$1.50

o Call Block — Per Line is available upon request. The first request is provided at no
charge. A Feature activation Charge will apply for subsequent requests. Refer to

Section 4.6.2.B.6.

Tariff
Ref
4

4.3

(R)

(R)

(R)

(R)

(R)

Tariff Advice No. 413

Effective: June 21, 2007

Issued by: GCI Communication Corp.
By: Title:

Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No. 2014

Canceling

Original Sheet No. 2014

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.1 CUSTOM CALLING SERVICES (Cont’d) 4
A. Business (Cont’d) 4.3
Monthly
1. Rates Code Rate
Call Park $3.40 (N)
Fixed Call Forwarding $1.45 (N)
Cut Off Disconnect $1.50 (R)
(D)
(R)
Intercom $1.40
Follow Me Call Forwarding $3.40
Automatic Line $4.46 (R)
Call Forward Group Don’t Answer $3.50
Remote Call Forwarding, First Line $11.15 (N)
Additional Lines $10.65
Business Numbers to DID Number (N)
(Provisioned as DSS or PRI) $3.50
Taritt Advice No. 413 Etrective:__June 21, 200/

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No. 2015

Canceling

1st Revised Sheet No. 2015

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.1 CUSTOM CALLING SERVICES (Cont’d) 4
B. Business (Cont’d)
1. Rates (Cont’d) Monthly
Code Rate
Toll Restriction:
4.3

900 Toll Service Deny CREXC $0.00
No non-recurring charge will apply to establish 900 Toll Service
Deny. A non-recurring subsequent service order charge (Ref.
Section 20.2.A.1) and a central office line connection charge
apply for removal of 900 Toll Service Deny.
Toll Restriction Service, each

individual line equipped $1.40
Restrict Sent Paid $2.20
Interstate Toll Restriction $2.20
International Toll Restriction $1.40
Deny Originating $1.40
Deny Terminating $1.40
Code Restriction $3.50
Collect Call Block $0.00 (N)
Third Party Toll Restrict $0.00 (N)

Tariff Advice No. 476 Effective:__February 26, 2008
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No. 2016

Canceling

Original Sheet No. 2016

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.1 CUSTOM CALLING SERVICES (Cont’d) 4
B. Business (Cont’d) 4.3
1. Rates (Cont’d) Monthly
Code Rate
Hunting Groups:
Business Lines are Required (D)
with all Hunt Groups. Business ©
Simple Line, ©
35.1.A ©
Directory Number
Hunting HDNPG $1.15
Multi-line Hunting LDM $1.15
Distributed Line
Hunting EH7 $1.15
Hunt Group Stop Hunt * $1.50 (R)
Circular Hunting $1.15
Line Hunt Overflow $1.50 (R)
Bridged Night Number $1.50 (N)
* Requires a circuit.
Tariff Advice No. 413 Effective:_ June 21, 2007
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No. 2017

Canceling

Original Sheet No. 2017

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.2 ENHANCED CUSTOM CALLING FEATURES
4.6.2
For Section 35.7.2, refer to Section 35.2.A for applicable nonrecurring
charges.
A. Residential
Rates
All rates are monthly recurring unless otherwise indicated. = Monthly
Code Rate
Caller ID* NNK $5.80 (R)
Caller ID on Call Waiting $1.95 (N)
Continuous Redial NSQ $3.40 (R)
Last Call Return NSS $3.40
Selective Distinctive Alert $3.40
Selective Call Acceptance NRJ $3.40
Selective Call Rejection NSY $3.40
Selective Call Forwarding NCE $3.40
Residential Call Hold $3.40 (R)

*Call Block — Per Call is available on all lines at no charge. Refer to Section 4.6.2.B.5.

Tariff Advice No. 413 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No. 2018

Canceling

1st Revised Sheet No. 2018

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.2 ENHANCED CUSTOM CALLING FEATURES (Cont’d.) 4.6.2
B. Business
Rates
All rates are monthly recurring unless otherwise indicated. = Monthly
Code Rate

Anonymous Call Rejection NNK $0.00
Caller ID* NNK $5.80
Caller 1D on Call Waiting $1.95
Continuous Redial NSQ $3.40
Last Call Return NSS $3.40
Selective Distinctive Alert $3.40
Selective Call Acceptance NRJ $3.40
Selective Call Rejection NSY $3.40
Selective Call Forwarding NCE $3.40
Call Block * $0.00
Distinctive Ringing /

Call Waiting “class” $3.40
Message Waiting/Stutter Dial Tone $0.40 (N)

* Call Block — Per call is available on all lines at no charge. Refer to Section 4.6.2.B.5.

Tariff Advice No. 570-489 Effective:  November 19, 2013

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No._ 2019
Canceling
1st Revised Sheet No._ 2019

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.3 CUSTOM/ENHANCED CALLING PACKAGES 43

A. Residential

AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR NEW

ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS PLAN (T
WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017, TO THE BEST

PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE.

When the Custom Calling features listed below are ordered in a package of two or

more, the following package rates apply.

Basic Package of:
1. Two Custom Calling features
2. Three Custom Calling features

List of Available Features:

Anonymous Call Rejection
Call Forward Busy Line
Call Forward Don’t Answer
Call Forwarding

Call Waiting

Continuous Redial

Cutoff on Disconnect

Directory Assistance Deny
Distinctive Ring

Distinctive Ringing / Call Waiting “class”
Intercom

Message Waiting Visual

Last Call Return

No Double Connection

No Line Insulation Test

Remote Activation Call Forwarding

Q)
Monthly
Code Rate
OFz $4.60
OF3 $6.79

Restrict Sent Paid
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Speed Calling (30)
Three-Way Calling

Toll Restriction

Selective Distinctive Alert
Speed Calling (8)

Interstate Only Toll Restriction
International Call Block
Interstate Call Block

Denied Originating

Denied Terminating

Code Restriction

Tariff Advice No. 581 Effective:_May 9, 2017

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No._ 2020

Canceling

1st Revised Sheet No._ 2020

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.7 GENERAL SERVICES (Cont’d) Ref
35.7.3_CUSTOM/ENHANCED CALLING PACKAGES (Cont’d) 4.3
B. Business

1. BASIC CUSTOM CALLING PACKAGE |
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR ()
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS
PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017, TO
THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE. (T)

When the Custom Calling features listed below are ordered in a package of
two or more, the following package rates apply.

Monthly
Basic Package of: Code Rate
1. Two Custom Calling features OFZ $4.60
2. Three Custom Calling features OF3 $6.79
3. Up to Four Custom Calling features* $8.95
4. Five or more Custom Calling features* $12.95
List of Available Features:
Anonymous Call Rejection Remote Activation Call Forwarding
Call Forward Busy Line Restrict Sent Paid
Call Forward Don’t Answer Selective Call Acceptance
Call Forwarding Selective Call Forwarding
Call Waiting Selective Call Rejection
Caller ID* Speed Calling (30)
Continuous Redial Three-Way Calling
Cutoff on Disconnect Toll Restriction
Directory Assistance Deny Selective Distinctive Alert
Distinctive Ring Speed Calling (8)
Distinctive Ringing / Call Waiting
“class” Interstate Only Toll Restriction
Intercom International Call Block
—Omnty withrup to four or five or more catting feature packages.
Tariff Advice No. 581 Effective:_May 9, 2017

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised

Canceling

Original

2020.1

2020.1

GCiCommumicatiom Corp:

35 | OCAl ACCESS RATES AND CHARGES -Glacier State

35.7 GENERAL SERVICES (Cont’d) Tariff
35.7.3_CUSTOM/ENHANCED CALLING PACKAGES (Cont’d) Ref
B. Business 4.3

1. BASIC CUSTOM CALLING PACKAGE | (Cont’d)

List of Available Features: (cont’d)

Message Waiting Visual
Last Call Return

No Double Connection
No Line Insulation Test

Interstate Call Block
Denied Originating
Denied Terminating
Code Restriction

2. BASIC CUSTOM CALLING PACKAGE 11

AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR (M
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS

PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017,

TO THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE. (T)

Business Customers may select one or more of the available features listed below,
provided the features selected are compatible with one another.

Monthly Rate: $15.25
List of Available Features:

Call Forward

Call Forward Deluxe

Call Forward Busy Line
Call Forward Don’t Answer
Fixed Call Forwarding
Three Way Calling

Speed Calling (30)
Enhanced Call Waiting
Intercom

No Double Connection

No Line Insulation Test
Spontaneous Call Waiting Caller ID

Denied Originating Service
Denied Terminating Service
Total Restrictions
Restricted Sent Paid
Directory Assistance Deny
Continuous Redial
Message Waiting Visual
Last Call Return

Cutoff on Disconnect
Remote Call Forwarding
Caller ID

Tariff Advice No. 581

Effective;_May 9, 2017

Issued by: GCI Communication Corp.

By:

Title: Tariffs and Licenses Manager




RCA No. 489 2nd Revised Sheet No._ 2021

Canceling

1st Revised Sheet No._ 2021

GCiCommumicatiom Corp:

35 | OCAl ACCESS RATES AND CHARGES -Glacier State

35.7 GENERAL SERVICES (Cont’d)

35.7.4 LOCAL PACKAGE PLAN

Guaranteed Value Program

Customers who are enrolled in a Company-provided local service term commitment,
may end their term of service prior to its expiration without charging the applicable
termination fee if:

1)  The customer receives a written proposal from another telecommunications
company offering a program currently in their tariff, which offers the customer
savings over Company provided service. (When comparing services of equal
evaluation criteria), and,;

2)  The customer contacts the Company and requests a comparison of the proposed
program against Company programs currently tariffed, or pending tariff approval,
and;

3)  The Company fails to offer the customer a program of equal or better value,
which is offered in their tariff, or pending tariff approval, within 30 days of the
customer’s request for comparison.

Under no circumstances will the customer be billed for services which are not in

Company’s approved tariff, or that are not available to any customer who requests
and qualifies for service under that plan, program or promotion.

A. RESIDENTIAL PLANS

1. LOCAL VALUE PACKAGE PLAN
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS
PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017,
TO THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE.

Residential subscribers who sign up for GCI Local Service can purchase a Call
Waiting, Cancel Call Waiting, Caller ID, and Caller ID on Call Waiting
(CIDCW) package with their service order. This package includes an individual
residential line, Call Waiting, Cancel Call Waiting, Caller ID and CIDCW.
Service will be provided at the following rate.

Tariff
Ref

(M

(M

Non-recurring Charge $0.00
Monthly Rate $15.49
Tariff Advice No. 581 Effective:__May 9, 2017
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 1st Revised Sheet No._ 2021.1
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2. LOCAL VALUE PACKAGE PLUS PLAN
DELETE AS THERE ARE NO CURRENT CUSTOMERS.

3. LOCAL VALUE PACKAGE PLAN B
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS
PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017,
TO THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE.

Residential subscribers who sign up for GCI Local Service can purchase these
custom calling features with their service order. This package includes an
individual residential line, Call Forward, Call Forward Busy, Call Forward
Don’t Answer, Follow Me Call Forwarding, Call Waiting, Cancel Call Waiting,
Caller ID, CIDCW, Continuous Redial, Last Call Return, Multi-Distinctive Ring
(up to 3), Speed Calling, Three-Way calling. Service will be provided at the
following rate.

Non-recurring Charge $0.00
Monthly Rate $18.99

4. LOCAL MILEAGE PLAN

Residential subscribers can select this mileage plan provided the customer
continues to meet the eligibility requirements described below.

Tariff
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Customers must:

- Subscribe to Company as its local service carrier.

- Have a current Alaska Airlines Mileage Plan Number “AAMN”.
- Provide current AAMN to Company.

(A customer, who selects this option, is responsible for providing
the Company with a current, complete AAMN. If the customer does
not provide the Company with a current, complete number, the
miles will neither accrue nor will the customer receive any benefit
miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t posted to

the Alaska Airlines Account and the notification must happen within one
year of the activity date.

Customers will receive one (1) Alaska Airlines Mileage Plan mile for
each dollar spent on monthly recurring charges for Basic, Section 35.1.A,
and Plans, Section 35.7.4.A.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,

and fees.
Tariff Advice No. 415 Effective: June 21, 2007
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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5. THE ULTIMATE PACKAGE
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON
THIS PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1,
2017, TO THE BEST PLAN FOR WHICH THE CUSTOMER IS
ELIGIBLE.

Residential subscribers can select this plan provided the customer continues
to meet the eligibility requirements described below.

Eligibility:

Customers must:

- Subscribe to Company as its local service carrier.

- Have a current Alaska Airlines Mileage Plan Number “AAMN”.

- Provide current AAMN to Company.
(A customer, who selects this option, is responsible for providing the
Company with a current, complete AAMN. If the customer does not
provide the Company with a current, complete number, the miles will
neither accrue nor will the customer receive any benefit miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t posted to

the Alaska Airlines Account and the notification must happen within one
year of the activity date.

Tariff
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Tariff Advice No. 581 Effective:__May 9, 2017

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 Original Sheet No..  2021.4

Canceling

Sheet No.

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State
35.7 GENERAL SERVICES (Cont’d) Tariff
35.7.4 LOCAL PACKAGE PLAN (Cont’d) Ref
A. RESIDENTIAL PLANS (Cont’d)
5. THE ULTIMATE PACKAGE (Cont’d)

Benefits:
Residential subscribers who sign up for The Ultimate Package can receive
the Local Value Package Plan B; 35.7.4.A.3 for a Monthly Rate of $15.49

Customers will receive one (1) Alaska Airlines Mileage Plan miles
for each dollar spent on monthly recurring charges for Local
Value Package Plan B; 35.7.4.A.3.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass
throughs, and fees

6. CREDIT FOR CUSTOMER’S PRESENCE DURING EQUIPMENT
INSTALLATION

Residential subscribers can select this mileage plan provided the customer
continues to meet the eligibility requirements described below.

Eligibility:

Customers who are required by the Company to be physically present at
their premise during the installation of equipment used to deliver local
telephone service.

Benefits:

Customers will receive a credit on their bill, equal to their local telephone
rate, to a maximum of $25, per month for no more than 3 months.

Tariff Advice No. 415 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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7. RESIDENTIAL GRATUITY PLAN

Tariff
Ref

In order to encourage customers to initiate, or maintain, local services,
GCI may from time to time offer certain gratuities to customers, free of
charge, with a value not to exceed $200 per gratuity.

Tariff Advice No. 415 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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(8) NO LIMITS HOME PHONE PLAN (N)

The GCI No Limits Home Phone Plan is a service bundle consisting of

a local component, an intrastate component, and an interstate

component:

e  GCI Local No Limits Home Phone Plan ($7.99)

o GCI Intrastate No Limits Home Phone Plan; and

e  GClI Interstate No Limits Home Phone Plan ($12.00 combined
interstate/intrastate bucket).

To get any component customers must subscribe to all three for a

bundled rate of $19.99.

Availability:

This plan is only available as part of the GCI No Limits Home Phone
Plan bundle with interstate No Limits Home Phone plan and intrastate
No Limits Home phone plan.

Eligibility and Requirements:

Customer must:

- Be a residential customer.

- Subscribe to Company as its local service carrier.

- Subscribe to Intrastate and Interstate No Limits Home phone
Long Distance plans.

Benefits:
Residential subscribers who sign up for The No Limits Home Phone
Plan can receive the features described in the Local VValue Package

Plan B; 35.7.4.A.3 for a Monthly Rate of $7.99 (N)
Tariff Advice No. 553-489 Effective:__August 1, 2011
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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B. BUSINESS PLANS

1. DENALI FOR SMALL BUSINESS PLAN (N)
Business Customers who sign up for Company-provided local service,
can purchase the following package: Multi-Line Hunt, Directory Number
Hunt, Multi-Distinctive Ring; 3 Way Calling; Call Forward busy; Call
Forward Don’t Answer; Follow me Call Forward; Enhanced Call
Waiting; Caller ID, Speed Calling, Call Forward Group Don’t Answer,
Line Overflow to Directory Number, Intercom, Selective Call
Acceptance, Selective Call Rejection, No Line Insulation Test, Denied
Originating Service, Directory Assistance Deny International Call Block,
Restricted Sent Paid, Selective Distinctive Alert, No Double Connection,
Cutoff on Disconnect, Denied Terminating Service, Intrastate Only Toll
Restriction, Interstate Only Toll Restriction, Toll Restriction, Code
Restriction, Last Call Return, Continuous Redial, Message Waiting
Visual and Basic Integrated VVoice Mail package with their service. The (N)
package includes a simple business line and the features listed. Service
will be provided at the following rate:

Monthly Rate $25.60

(L)
(L) Matter relocated Original Page 2022.01. (L)
Tariff Advice No. 468 Effective:_January 1, 2008
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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2. WWB PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Eligibility
Concurrent to the enrollment in this Plan, Customers must switch all of
their local service to Company-provided local service.

Benefits

Customers, who meet the eligibility requirements, receive, as a one-time
credit, a waiver of one month’s charges for local service, including
monthly recurring charges, taxes, and surcharges.

(L) Matter relocated from 2nd Revised Page 2022.
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3. DENALI SUMMIT FOR BUSINESS PLAN
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS
PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017,
TO THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE.

AS OF JANUARY 26, 2009 THIS PLAN IS NO LONGER ELIGIBLE FOR
NEW SIGN UPS.

Business Customers who sign up for Company-provided local service and sign
up for a DSS circuit and a Block of 100 Numbers may subscribe to this Denali
Summit for Business Plan.

Monthly Rate: $516.00

Customer with a one-year term commitment will receive a credit beginning with
their fist full month of service after enrollment equal to 5% of their eligible
regulated monthly recurring charges; a two-year term commitment will receive a
credit beginning with their first full month of service after enroliment equal to
7.5% of their eligible regulated monthly recurring charges; customers with a
three-year term commitment will receive a credit beginning with their first full
month of service after enrollment equal to 20% of their eligible regulated
monthly recurring charges. Customers with a five-year term commitment will
receive a credit beginning with their first full month of service after enrollment
equal to 26% of their eligible regulated monthly recurring charges.

Business customers will receive a credit on their local service account for each
month of the commitment period. The credit is applied to all regulated services
subscribed to under the Denali Summit for Business Plan, Section 35.7.4.b,
before any taxes, regulatory surcharges and nonrecurring fees.

Additionally, non-recurring charges for a DSS circuit and Block of 100 Numbers
service will be discounted 24.819% from basic non-recurring charges for these
services.

Tariff
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Tariff Advice No. 581 Effective:__May 9, 2017
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GCIl Communication Corp.
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4. BASIC BUSINESS PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Eligibility
Customers must enroll in one-, three- or, five-year term commitments of N
service with GCI. This does not apply to PRI or FasTrack local service. EN))
Benefits

Customers with the following term commitments will receive the

corresponding credit, beginning with their first full month of service

after enrollment, on their local regulated monthly recurring charges:

one-year term commitment will receive a 10% credit

two-year term commitment is no longer available, anyone signed up

before January 1, 2008 will continue to receive a 7.5% credit through

the end of their term

three-year term commitment will receive a 25% credit

Five-year term commitment will receive a 33% credit (1

Tariff Advice No. 473 Effective: February 12, 2008

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Restrictions

A customer must also not switch any portion of their local service to
another provider, block service or discontinue their service during the
period covered by their term of service commitment.

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to the prior 12 months of credit, or if
termination occurs before the end of 12 months, equal to the total credit
applied to their account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment. Discontinuance of service occurs when a customer
is terminated by GCI for non-payment or when the customer notifies GCI
that the business is no longer doing business within the GCI Serving
Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number.

5. BUSINESS NRC PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Tariff Advice No. 416 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Requirements
Concurrent to enrollment in this Plan, Business Customers must order new

service under this tariff from at least one of the following service offerings,
for a Term of Service Commitment Period of at least three years:

a. High Capacity Service.
b. Enrollment in the Denali Summit for Business Plan

Benefits
Company waives all non-recurring charges associated with the new service
ordered as specified in the “Requirements” above.

Restrictions

If a Business Customer discontinues new service ordered under this Plan, as
specified in the “Requirements” section above, prior to the end of the
service’s Term, such Customer will be charged early termination liability in
an amount equal to the total charges waived under this Plan.

6. DID PLAN

New and existing Business Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and returning
an enrollment form provided by the Company, or by requesting enrollment
during the Business Customer’s contact with a Company customer service or
marketing representative.

Eligibility
Customers who have a Term of Service Commitment for one of the
following services:

Denali Summit for Business Plan
DSS

PRI

Fastrack PRI

oo

Tariff Advice No. 416 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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6. DID PLAN (Cont’d)

Benefits

o A customer will receive a waiver of the monthly recurring charges for a
“block of 100 numbers” service under DID service.

e A customer will receive a waiver of the monthly recurring charges for a
“block of 10 numbers” service under DID service.

o A customer will receive a waiver of the monthly recurring charges for
Remote Call Forwarding features for numbers associated with DID service.

e A customer will receive a waiver of the non-recurring charges for
retranslation of DID block. (Section 35.1.C)

Restrictions

Business Customers who, after GCI begins providing local service, notify the
Company that they want to discontinue the service prior to the end of the term,
or change a portion of their local service to another carrier, or whose service is
discontinued by GCI for non-payment, will incur early termination liability in an
amount equal to the credits received under this Plan.

7. HOME OFFICE PLAN
AS OF MAY 9, 2017, THIS PLAN IS NO LONGER AVAILABLE FOR
NEW ENROLLMENT. EXISTING CUSTOMERS REMAINING ON THIS
PLAN WILL BE MIGRATED ON OR AROUND SEPTEMBER 1, 2017,
TO THE BEST PLAN FOR WHICH THE CUSTOMER IS ELIGIBLE.

New and existing Business Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and returning an
enrollment form provided by the Company, or by requesting enrollment during
the Business Customer’s contact with a Company customer service or marketing
representative.

Eligibility

Customers whose business location is within the Business Customer
representative’s residential address (hereinafter referred to as “Home Business”).
Home Business Customers, must subscribe to GCI for Residential Local Access
service, at the same address as the Home Business.

Tariff
Ref
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Tariff Advice No. 416 Effective:_ June 21, 2007
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Benefits
Home Business Customer may obtain Company-provided Local Access
Service for up to four business lines at the following rate:

Monthly Fee: $13.00 per business line

Additionally, the first business line may purchase the calling features
listed below for the following rate:

Monthly Fee: $12.99

The subsequent three Home Office lines may purchase the same feature as
the first line for the following rate:

Monthly Fee: $4.00

Services: Voice Mail, Caller ID, up to 3 Multi-Distinctive Ringing, Call
Waiting, Enhanced Caller ID on Call Waiting, Call Forward Don’t
Answer, Call Forward Busy Line, Speed Calling (8) or (30), Three-Way
Calling, Continuous Redial, Follow Me Call Forwarding and Las Call
Return.

Home Office Customers may also purchase the calling features listed in
the Basic Custom Calling package, found in Section 30.8.3 of this tariff,
for one flat rate as follows:

Monthly Fee: $4.00 per business line

Tariff Advice No. 416 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager




RCA No. 489 Original Sheet No.  2022.7

Canceling

Sheet No.

GCI Communication Corp.

35. LOCAL ACCESS RATES AND CHARGES -Glacier State
35.7 GENERAL SERVICES (Cont’d) Tariff
35.7.4 LOCAL PACKAGE PLAN (Cont’d) Ref

B. BUSINESS PLANS (Cont’d)
7. HOME OFFICE PLAN (Cont’d)

Restrictions

Home Business Customers, who cease meeting the eligibility
requirements, may cancel the Services described in this plan without
incurring a termination liability, if they revert to the following rates for
any of the applicable services which the Company continues to provide:

1. Any Business Plan listed in Section 35.7.4.B of this tariff.
2. Any calling features listed in Sections 35.7.1 of this tariff.

8. PRI TERM OF SERVICE AGREEMENT PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Eligibility: Business customers who enroll in one-, two-, or three-year
term commitments of service with GCI, sign up for full PRI service under
the Primary Rate Interface (PRI) Service, Section 35.7.7, and do not
switch any portion of their local service to another provider, block service
or discontinue their service during the period covered by their term of
service commitment, qualify for this term discount.

Tariff Advice No. 416 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Benefits: Customers with the below commitment will receive the
corresponding credit:

Term Commitment Credit
1-year 10%
2-year 15%
3-year 20%
3-year* 30%
5-year 30%

Customers will receive the credit on their local services account for each
month of the commitment period. The credit is applied to PRI services
before any taxes, regulatory surcharges and nonrecurring fees.

*Minimum of 28 PRI volume requirement system-wide. The PRI’s must
terminate in a GCI co-location room, and customer agrees to purchase all
PRI’s from GCI (where GCI offers Local Services) and co-locate with
GCl.

Restrictions

Business Customers who, after GCI begins providing local service, notify
the Company that they want to discontinue the service prior to the end of
the term, or change a portion of their local service to another carrier, or
whose service is discontinued by GCI for non-payment, will incur early
termination liability in an amount equal to the credits received under this
Plan.

Tariff Advice No. 416 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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9. FASTRACK PRIMARY RATE INTERFACE (PRI) SERVICE PLAN

New and existing Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and
returning an enrollment form provided by the Company, or by requesting
enrollment during the business Customer’s contact with a Company
customer service or marketing representative.

Eligibility

Customers must switch all of their local service to Company-provided
local service, sign a 1, 3 or 5 year term of service agreement and maintain
an 8B channels during their term.

Benefits:
* Customer receives 8B channels and
1D channels of primary rate interface $286 MRC

1. A 100 block of Direct Inward Dial
and Caller ID are included
2. All circuits provided will be within
the same trunk group.
3. The initial non-recurring charge Waived
* Customer can add and delete additional
channels, up to 23B channels, on a
monthly basis.

4. First two changes annually $0
5. Additional changes $100 per occurrence.
* Each additional trunk $43 MRC
Tariff Advice No. 417 Effective:_ June 21, 2007
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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(Cont’d)

Term Commitment 1 year 3 year 5 year

Base Price Discount 8 18% 32% 34% 0)
Channels Discount 9-15 19% 37% 44%

Channels Discount 16-23  15% 29% 33% 0

Customers will receive the credit on their local services account for each
month of the commitment period. The credit is applied to FasTrack PRI
services before any taxes, regulatory surcharges and nonrecurring fee.

Restrictions:

Customers are allowed 1 PRI per location at this plan rate.

Customer must not switch any portion of their local service to another
provider or block any service during the period covered by their term of
service commitment.

Customer Responsibility

Customer is responsible for:

1. Interface with customer’s premise equipment.

2. Providing switch translation.
Additional charges may apply if the customer either cannot provide
GCI with a switch translation or if the translation provided turns
out to be incorrect.

* Time in excess of 12 hours to get this service to function properly will
be billed at the hourly rate of $88.00.

Tariff Advice No. 478 Effective: April 8, 2008

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Penalties

Business Customers who, after GCI begins providing local service, notify
the Company that they want to discontinue the service prior to the end of
the term, or change a portion of their local service to another carrier, or
whose service is discontinued by GCI for non-payment, will incur early
termination liability in an amount equal to the credits received under this
Plan.

10. BUSINESS SAVER/FREE MONTHS PLAN

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Eligibility
Customers must enroll in a Term of Service Agreement and have all of
their local service switched to Company-provided local service.

Benefits

Customers, who meet the eligibility requirements, receive, a credit the
first month of service and a month of service at their anniversary for each
year of the term agreement. For example: a one year term customer
receives the first month free; a two year term customer receive the 1% and
13" month free; a three year term customer receives the 1%; 13™; and 25"
months free. Credit includes all monthly recurring charges except for
taxes, and surcharges.

Tariff Advice No. 417 Effective: June 21, 2007
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Penalties:

A customer must not switch any portion of their local service to another
provider, block service or discontinue their service during the period
covered by their term of service commitment. GCI considers it a
discontinuance of service when a customer is terminated by GCI for non-
payment.

A customer who has ordered a term of service commitment but who
discontinues service before expiration of agreed upon term must pay a
termination amount equal to the prior 12 months of credit, or if
termination occurs before the end of 12 months, equal to the total credit
applied to their account under this plan.

The customer may discontinue a term of service commitment prior to the
expiration of the applicable term without liability when notice of the
cancellation is received before the due date of the order for their term of
service commitment or when the customer notifies GCI that the business
is no longer doing business within the GCI Serving Area.

Telephone number changes for the same business in the same or different
location will result in a transfer of the term commitment agreement to the
new telephone number.

11. BUSINESS SAVINGS TERM PLAN

New and existing Business Customers who meet the eligibility requirements
described herein, may elect to enroll in this Plan by completing and returning
an enrollment form provided by the Company, or by requesting enroliment
during the Business Customer’s contact with a Company customer service or
marketing representative.
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Requirements
1. Customers must switch all of their local service to Company-provided

local service.
2. Customer must sign a three-year Term of Service Commitment.

Benefits

Customers will receive monthly credits during the Term of Service,
beginning with their first full month of service after enrollment, in an amount
equal to 20% of the regulated local monthly recurring charges (excludes
taxes, regulatory surcharges, and non-recurring charges).

Restrictions

Business Customers who, after GCI begins providing local service, change a
portion of their local service to another carrier, or whose service is
discontinued by GCI for non-payment, will incur early termination liability
in an amount equal to the credits received under this plan during the prior
twelve months of service. If the Customer has been enrolled in this plan less
than twelve months, the liability will be in an amount equal to the total
credits received under this plan. This plan does not apply to Full or
Fractional PRI, Digital Subscriber Service (DSS), or T-1 Service.

The benefits of this plan may be transferred to another telephone number,
provided, the new telephone number is under the same business name, and at
the same location as the old telephone number.

Tariff Advice No. 417 Effective: June 21, 2007
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12. BUSINESS SAVINGS FREE MONTHS PLAN

New Business Customers who meet the eligibility requirements described
herein, or existing customers who order additional services to their
account resulting in an increase in regulated billing over the month prior
to enrollment in this plan, may elect to enroll in this plan. Enrolling can
be done by completing and returning an enrollment form provided by the
Company, or by requesting enrollment during the Business Customer’s
contact with a Company customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company-provided
local service.

2. Customers must be enrolled in a term of service agreement.

3. Customers must have 9 or less local service lines or be enrolled in
Business Savings Term Plan.

Benefits

New Customers, who meet the eligibility requirements, receive, as a one-
time credit, a waiver of the first three full month’s charges for local
service regulated monthly recurring charges (excludes taxes, regulatory
surcharges, and non-recurring charges).

Existing customers, who meet the eligibility requirements, receive, as a
one-time credit, a waiver of the first three full month’s charges for local
service regulated monthly recurring charges (excludes taxes, regulatory
surcharges, and non-recurring charges) for the additional services ordered
under this plan.
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Restrictions

Business Customers who, after GCI begins providing local service,
change a portion of their local service to another carrier, or whose service
is discontinued by GCI for non-payment before the expiration of their
term of service agreement for the Business Savings Term Plan, will incur
early termination liability in an amount equal to the credits received under
this plan during the prior twelve months of service. If the Customer has
been enrolled in this plan less than twelve months, the liability will be in
an amount equal to the total credits received under this plan.

13. BUSINESS MILEAGE PLAN

Business subscribers can select this mileage plan provided the customer
continues to meet the eligibility requirements described below.

Customers Must:

- Subscribe to Company as its local service carrier.

- Have 9, or less, dial tone lines.

- Have a current Alaska Airlines Mileage Plan Number “AAMN”.

- Provide current AAMN to Company.
(A customer, who selects this option, is responsible for providing
the Company with a current, complete AAMN. If the customer does
not provide the Company with a current, complete number, the
miles will neither accrue nor will the customer receive any benefit

miles.)
Tariff Advice No. 417 Effective:_June 21, 2007
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t posted to

the Alaska Airlines Account and the notification must happen within
one year of the activity date.

Benefit:

Customers will receive one (1) Alaska Airlines Mileage Plan mile for
each dollar spent on monthly recurring charges for Packages/Plans,
Section 35.7.4; and Promotions, Section 35.7.5.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.

14. BUSINESS MILEAGE BONUS PLAN

Business subscribers can select this mileage plan provided the customer
continues to meet the eligibility requirements described below.

Customers Must:

- Subscribe to Company as its local service carrier.

- Be on the Business Mileage Plan and in good standing with all of that
plan’s requirements.

Tariff Advice No. 417 Effective: June 21, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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Customers must also note the following conditions:

- No more than one AAMN per account.

- Customer can only change the AAMN on the account once a month.
(This does not exclude a customer who provided an inaccurate or
incomplete AAMN number from providing and accurate number in
the same month it was determined the AAMN provided was
inaccurate.)

- Mileage will be awarded once a month to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t posted to

the Alaska Airlines Account and the notification must happen within
one year of the activity date.

Benefit:
Customer will receive the following bonus mileage award:

Customers:
Customers who sign up for up to 9 local service lines will receive
1,000 miles per line.
Customers who sign up for 10 or more local service lines will
receive 20,000 miles.

Customers may only receive one bonus mile award per qualifying activity
per year.

Miles are not awarded on taxes, non-GCI surcharges, USF, pass throughs,
and fees, not including the monthly recurring fee.

Tariff Advice No. 417 Effective: June 21, 2007
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15. GCI CARES PLAN

In order to encourage customers to initiate, or maintain, local services,
GCI may from time to time offer certain gratuities to customers, free of
charge, with a value not to exceed $200 per gratuity. The gratuity will be
limited to $200 per line, per year.

16. Individual Business Line with Digital Service 5-Year Term

New and existing Business Customers who meet the eligibility
requirements described herein, may elect to enroll in this Plan by
completing and returning an enrollment form provided by the Company,
or by requesting enrollment during the Business Customer’s contact with
a Company customer service or marketing representative.

Eligibility
Customers must:
1. Enroll in a 5-year Term of Service Agreement.

2. Have Company-provided T-1, DSS, PRI or FasTrack service.
3. Have Company-provided Individual Business Line, Simple.

Benefits

Customers will receive monthly credits during the Term of Service,
beginning with their first full month of service after enroliment, in an
amount equal to 33% of the regulated local monthly recurring charges
(excludes taxes, regulatory surcharges, and non-recurring charges) on
their Individual Business Lines, Simple.

Tariff Advice No. 417 Effective: June 21, 2007
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Restrictions

Business Customers who, after GCI begins providing local service,
change a portion of their local service to another carrier, or whose
service is discontinued by GCI for non-payment, will incur early
termination liability in an amount equal to the credits received under
this plan during the prior twelve months of service. If the Customer
has been enrolled in this plan less than twelve months, the liability will
be in an amount equal to the total credits received under this plan. The
discounts in this plan do not apply to T-1, PRI, FasTrack or DSS

services.
Tariff Advice No. 417 Effective: June 21, 2007
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35.7.5 PROMOTIONS

35.7.5.1 RESIDENTIAL PROMOTIONS (T)

A. Credit for Customer’s Presence During Equipment Installation
Promotion

New and existing Residential customers who meet the eligibility requirements
described herein, may enroll in this promotion between June 9, 2009 and
August 31, 2009 by completing and returning an enrollment form provided by
the Company, or by requesting enrollment during Customer’s contact with a
Company Customer Service or Marketing representative.

Eligibility:

Customers who are required by the Company to be physically present at their
premise during the installation of equipment used to deliver local telephone
service

Customers must:

- Be subscribed to Company provided local telephone service.

- Have a current Alaska Airlines Mileage Plan Number.

- Provide current Alaska Airlines Mileage Number to Company.

(A customer, who selects this option, is responsible for providing the
Company with a current, complete Alaska Airlines Mileage Number. If
the customer does not provide the Company with a current, complete
number, the miles will neither accrue nor will the customer receive any
benefit miles.)

- No more than one AAMN per account.

- Mileage will be awarded once to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t been posted
to the Alaska Airlines Account and the notification must happen within one
year of the activity date.

Benefits
Customers will receive 10,000 Alaska Airline Miles.

Tariff Advice No. 549 Effective:  December 15, 2010

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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35.7.5 PROMOTIONS

35.7.5.1 RESIDENTIAL PROMOTIONS (Cont’d)

B. Six Months Free Promotion (N)

Beginning December 15, 2010 and ending January 31, 2011, new
Residential Customers may elect to enroll in this promotion by
completing and returning an enrollment form provided by the
Company, or by requesting enrollment from a GCI customer
service rep or marketing representative.

Customers enrolled in this promotion will receive as a one-time
credit, a waiver of six month’s charges for residential local

service; excluding taxes and surcharges. (N)
Tariff Advice No. 549 Effective:_ December 15, 2010
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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C. Residential Bonus Miles Promotion

New Residential customers, who meet the eligibility requirements described
herein, may enroll in this promotion between October 20, 2011 and December
31, 2011 by completing and returning an enrollment form provided by the
Company, or by requesting enrollment during Customer’s contact with a
Company Customer Service or Marketing representative.

Eligibility

Customers must:

- Subscribe to a GCI Local Residential Phone Line or Plan contained in Section
35 of this tariff.

- Have a current Alaska Airlines Mileage Plan Number (AAMN).

- Provide current Alaska Airlines Mileage Number to Company.
(A customer, who selects this promotion, is responsible for providing the
Company with a current, complete Alaska Airlines Mileage Number. If the
customer does not provide the Company with a current, complete number, the
miles will neither accrue nor will the customer receive any benefit miles.)

Customers must also note the following conditions:

- No more than one AAMN per account.

- Mileage will be awarded once to the AAMN on record.

- Splitting miles between accounts is not allowed.

- Customers are responsible for notifying GCI that miles haven’t been posted to
the Alaska Airlines Account and the notification must happen within one year
of the activity date.

- Customers may only receive The Residential Bonus Miles Promotion award
once — based on account, telephone number, service address and AAMN.

Benefits
-10,000 Bonus Alaska Airlines Mileage Plan Miles when you subscribe to a
GCI Local Residential Line or Plan

Tariff
Ref
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D. Local Phone Service $10 Monthly Savings

Tariff
Ref

Beginning February 1, 2012 and ending December 31, 2012 new
Residential Local Service Customers who enroll for this promotion will
receive a $10 per month credit on their GCI statement during the
enrollment period through the end of the calendar year 2012.

The $10 credit will be applied to the monthly GCI statement. The credit
has no tangible cash value, nor does the customer receive the benefit of
having this turned into a refund payable to the said customer.

(N)

(N)
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35.7.5 PROMOTIONS

35.7.5.2 BUSINESS PROMOTIONS (T)

A. Two Year Term Promotion (has two options)

Two Free Months (1% Option)

New Business Customers who meet the eligibility requirements
described herein, or existing customers who order additional
services to their account resulting in an increase in regulated
billing over the month prior to enrollment in this plan, may elect
to enroll in this plan. Enrolling can be done by requesting
enrollment during the Business Customer’s contact

with a Company customer service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company provided
local service.

2. Customers must be enrolled in a two year term of service agreement.
3. Customers must have 9 or less local service lines.

Benefits

New Customers, who meet the eligibility requirements, receive,
as a one-time credit, a waiver of the first two full month’s
charges for local service regulated monthly recurring charges
(excludes taxes, regulatory surcharges, and non-recurring
charges).

Restrictions

Business Customers who, after GCI begins providing local service,
change a portion of their local service to another carrier, or whose

service is discontinued by GCI for non-payment before the expiration

of their term of service agreement, will incur early termination liability

in an amount equal to the credits received under this plan during the prior
twelve months of service. If the Customer has been enrolled in this plan
less than twelve months, the liability will be in an amount equal to the total
credits received under this plan.

Tariff Advice No. 549 Effective:  December 15, 2010
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35.7 GENERAL SERVICES (Cont’d)

35.7.5 PROMOTIONS

35.7.5.2 BUSINESS PROMOTIONS

A. Two Year Term Promotion (has two options) - Continued

OR

Percentage Discount Promotion (2" Option)

New Business Customers who meet the eligibility requirements
described herein, or existing customers who order additional
services to their account resulting in an increase in regulated

billing over the month prior to enrollment in this plan, may elect

to enroll in this plan. Enrolling can be done by requesting enroliment
during the Business Customer’s contact with a Company customer
service or marketing representative.

Eligibility

Concurrent to the enrollment in this plan:

1. Customers must switch all of their local service to Company provided
local service.

2. Customers must be enrolled in a two year term of service agreement.
3. Customers must have 9 or less local service lines.

Benefits

Customers with the following term commitments will receive the
corresponding credit, beginning with their first full month of service
after enrollment, on their local regulated monthly recurring charges:

Two-year term commitment will receive a 15% credit.

Tariff
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35.7.6 TELEPHONE NUMBER FACILITY RESERVATION SERVICE

35.7.7

Service Type
Individual Residence

Individual Business Line
DID Block (per block, 50 or 100)

PRIMARY RATE INTERFACE (PRI) SERVICE

Service Description Non-Recurring
Code Charge**
12B+D Fractional $776***
PRI Circuit
Initial 23B+D NR8RF  $1,717***
PRI Circuit
Subsequent 23B+D $548***

or 24B PRI on the same order*

Change Order NR8 $858

* All Circuits within the same trunk group.

Monthly
Rate

$6.00
$10.00
$10.00

Monthly
Code Charge

$445
UT9  $824
UT9A $824

$0

**Additional Charges may apply if the customer either cannot provide

GCI with a switch translation or if the translation provided proves to be
incorrect. In these instances, time in excess of 12 hours required to get
the service to function properly will be billed at an hourly rate of

$78.00.

*** Non-recurring charges are waived for customers signing a one,

two, three or five year term of service agreement.

Tariff
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4.20

(R)
(1
(1
(D)

(D)
(1

(N)
(N)
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Term 1-5 6 or more

Term Discounts 1 Year 10% 15%

2 Years 15% 20%

3 Years 20% 25%

5 Years 30% (N)

Discontinuance before term commitment is fulfilled:

If a customer discontinues the PRI/ISDN service within the contract
period currently in effect, termination charges will apply. Such
charges will be calculated as follows:

A customer who agrees to a term commitment and starts the term
specified, but cancels their service before it’s completed, will be
subject to the following cancellation penalties.

The customer will be required to pay the difference in rates between
the term signed and the term completed. For example, a customer
signs a three-year term and receives a 20% discount. They cancel after
two-years, which has a 15% discount. The customer will be required
to pay the 5% difference in discounts they received, but wouldn’t have
received if they had signed the two-year term originally.

A customer who signs a term of service commitment, but discontinues
service before completion of the first year of the agreed upon term
must pay back all waived nonrecurring charges.

Tariff Advice No. 419 Effective: June 21, 2007
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35.8 DIRECTORY SERVICE

Monthly

Business
Primary Listing $0.00
Additional Listing $0.49
Nonpublished Service * $1.10
Nonlisted Service * $1.10
Cross Reference Listing $0.49
Foreign Listing $1.75
Directory Line of Information $0.49

Monthly

Residential

$0.00
$0.49
$1.10
$1.10
$0.49
$1.10
$0.49

* No charge will be made for non-published or non-listed numbers for
customers having a listed number in the same exchange.

Each dual listing, Residence

Each reference to service of same customer
Each reference to service of another customer

$0.49

$0.49
$0.49

Tariff
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(R)
(R)

(D)
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35.9 SCHOOL & LIBRARY DISCOUNT

Pursuant to the Telecommunications Act of 1996 (47 U.S.C. 254(h)(1)(B))
certain schools and libraries receive support under the definition of universal
service. The discount matrix listed in Section 6.11 is presented for
calculating discounts to those qualifying entities.

The discounts shall be available only after January 1, 1998, and only if the
discounts are solely funded through the federal universal service program.
Actual intrastate discounts may be lower than shown if federal funding is
insufficient to cover the full discount. Details regarding the federal program
and qualification for federal funding are found at 47 C.F.R. Part 54.

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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35. LOCAL ACCESS RATES AND CHARGES -Glacier State Tariff
35.10 PRIVATE PAY TELEPHONE SERVICE Ref
Rates Non-Recurring  Monthly 3.11
Charge Rate
Basic Coin Transmission Section 35.2  $28.13
Dial Tone Line
This line is used with “smart” pay telephones,
those having internal coin supervision
and coin collection functionality.
Coin Signaling Transmission Additive ** $4.12
Answer Only Supervision ** $0.97

This additive is necessary for “dumb”
pay telephones, those not having internal
coin supervision and coin collection
functionality. This rate is in addition

to the Basic Coin Transmission Dial Tone
Line rate.

Non-recurring charge applies to new
installations only.

** |f a premise visit is required to install this additive,
a Non-recurring charge specified in Section 20.2.A.3

will apply.
35.11 ALASKA UNIVERSAL SERVICE FUND SURCHARGE

3.12

See Section 6.9 for rates.

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State Tariff
Ref
36.1 RATES AND CHARGES 5
36.1.1 VOICE GRADE SERVICE Monthly 521
NRC Rate
A. Channel Termination per Termination
- Two-Wire $223.10 $40.74 )
- Four-Wire $223.10 $81.48 ()
(D)
(D)
Monthly 5.2.1
NRC Rate
B. Optional Features & Functions
(N)
Voice/Data Bridging (two-wire, four-wire) $0.00  $7.76
C-Conditioning (two-wire) $0.00  $7.76
D-Conditioning (two-wire) $0.00  $9.70
Signaling (two-wire & four-wire) $0.00  $9.70
Additional Engineering, per order $145.50 (N)

Tariff Advice No. 434

Effective: Auqust 30, 2007

Issued by: GCI Communication Corp.

By:

Title: Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State
36.1 RATES AND CHARGES (Cont’d)

36.1.2 DIGITAL DATA SERVICE

36.1.2.1 Rates for Service

A. Channel Termination per Termination

NRC
- 2.4 kbps $232.80
- 4.8 kbps $232.80
- 9.6 kbps $232.80
- 19.2 Kbps $232.80
- 56.0 kbps $232.80
B. Optional Features
Bridging $0.00

Additional Engineering,
per order $145.50

Monthly
Rate
$122.02
$122.02
$122.02
$122.02
$122.02

$7.76

Tariff
Ref

5.5

1)

(1)
(N)

(N)

(D)

(D)

Tariff Advice No. 434

Effective: Auqust 30, 3007

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State Tariff
36.1 RATES AND CHARGES (Cont’d) Ref
(D)
Reserved For Future Use
(D)

Tariff Advice No. 434 Effective: Auqust 30, 3007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State
36.1 RATES AND CHARGES (Cont’d)

36.1.3 HIGH CAPACITY SERVICE

NRC

A. Channel Termination

Per Termination

- 1.544 Mbps

Month to Month $388.00

One Year Term $388.00

Three Year Term $388.00

High Capacity Only

DS-1 to Voice Multiplexing $97.00

DS-1 to Data Multiplexing $97.00

Digital Access Cross Connection

Service (“DACCS”

DS-1 DACCS Port, per port $97.00
DACCS Reconfiguration

Additional Engineering, per order $145.50

Monthly
Rate

$168.87
$157.09
$143.56

$307.49
$307.49

$72.75
$72.75

Tariff
Ref

5.6

Q)
(DIN)

(DIN)

Tariff Advice No. 434

Effective: Auqust 30, 3007

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State
36.1 RATES AND CHARGES (Cont’d) Tariff

Ref

(D)

C. Reserved For Future Use

(D)

Tariff Advice No. 434 Effective: Auqust 30, 3007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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36. PRIVATE LINE RATES-Glacier State
36.1 RATES AND CHARGES (Cont’d) Tariff

Ref

(D)

D. Reserved For Future Use

(D)

Tariff Advice No. 434 Effective: Auqust 30, 2007

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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2039

2039

GCI Communication Corp.

37. SPECIAL CONSTRUCTION-Glacier State

37.1 LINE EXTENSION CHARGES

See Section 6.13 for rates.

Tariff
Ref

3.5

Tariff Advice No. 428 Effective: Auqust 13, 2007

Issued by: GCI Communication Corp.
By:

Title: Tariffs and Licenses Manager
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GCI Communication Corp.

37. SPECIAL CONSTRUCTION-Glacier State

37.2 UNUSUAL CONSTRUCTION CHARGES

A. General Conditions
Special construction is involved where, at the request of a customer the Company
constructs facilities:

A. where facilities are not presently available, and there is no other requirement for
the facilities so constructed,

B. of a type other than that which the Company would normally utilize,

C. involving a route other than that which the Company would normally utilize,

D. in a quantity greater than that required to serve the customer's immediate facility
needs,

E. on an expedited basis,

F. on atemporary basis until permanent facilities are available,

G. involving abnormal costs,

H. in advance of normal construction.

B. Changes from Aerial to Underground Facilities

When a customer desires that existing aerial facilities be replaced by underground

facilities, the change is made subject to the following:

1. Underground trench, special backfill, and/or conduit is provided and maintained
by or at the expense of the customer.

2. The cost of dismantling and removing the aerial facilities is charged to the
customer.

3. The cost of the cable, including its installation in trench is borne by the Utility.
Such cable is maintained and replaced at the expense of the Utility, provided
such maintenance and replacement is not caused by the negligence of the
customer, his employees or representatives, and provided the cable is placed by

the Utility.
Tariff Advice No. Effective:
Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

37. SPECIAL CONSTRUCTION-Glacier State
37.2 UNUSUAL CONSTRUCTION CHARGES (Cont’d)

C. Construction on Private Property

1. Residential and Commercial Structures - Where underground construction is
desired where aerial facilities would ordinarily be provided without a
construction charge, the following applies:

a. Where cable is laid in conduit, the conduit is constructed and maintained at
the expense of the customer. Such conduit will be constructed to
specifications furnished by the Utility.

b. Such underground construction, as specified above, shall be for the exclusive
use of the Utility.

c. Where direct lay cable is installed, the owner will provide at his expense, the
trench and the special backfill and the Utility will place the cable and
associated plant.

2. Mobile Home Parks and/or Courts

a. Aerial - the owner of the mobile home park or court is required, at his
expense, to provide, install and maintain the poles and anchors necessary for
the Utility to run its facilities to the individual customers located in the park
or court.

The owner of the mobile home park or court will provide the Utility with an
easement of not less than five (5) feet wherever the facilities of the Utility
are placed.

The individual customer living in a mobile home is required, at his expense,
to provide, install, and maintain a pole or rise in accordance with the
specifications of the Utility. Specifications for this pole or rise may be
secured from the Utility’s service representative.

b. Underground - The owner of the park or court at his expense digs and
backfills a trench to each mobile home space in the park or court, in
accordance with Utility specifications.

The owner of the park or court at his expense provides, installs and
maintains a stub pole or riser at each mobile home space in the park or court.

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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GCI Communication Corp.

37. SPECIAL CONSTRUCTION-Glacier State

37.2 UNUSUAL CONSTRUCTION CHARGES (Cont’d) Tariff
C. Construction on Private Property (Cont’d) Refere

nce

3. Underground Construction in Subdivisions in Advance of Service 35

Types of Subdivisions - Where underground distribution plant would
normally be provided at the option of the Utility, no construction
charges are applicable.

Subdividers and developers frequently request the installation of
underground distributing plant and service entrances where aerial
plant would normally be provided by GCI, in subdivision in advance
of telephone service. In connection with such requests, subdivisions
are generally classified as follows:

Type 1 - Subdivisions that are laid out and houses built on every lot
by the developer on a mass production basis.

Type 2 - Subdivisions that are laid out by the developer, who builds
houses on a few select lots or sells lots to prospective owners or
contractors.

Type 3 - Subdivisions that are laid out by the developer and lots sold
individually to prospective owners or contractors.

In all three types of subdivisions, the subdivider or builder must agree
to:
a. Furnish rear and side lot easements as required, and

b. Provide a semi-finished final grade for the entire width and length
of the easement at such time as it is necessary to install the
distributing cable, and

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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37. SPECIAL CONSTRUCTION-Glacier State
37.2 UNUSUAL CONSTRUCTION CHARGES (Cont’d)
C. Construction on Private Property (Cont’d)

Tariff
Ref
35

c. Subdivider or developer digs and backfills trenches for
distribution cable and all service entrances. All trench and
backfill requirements will be at no cost to the Utility (applies to

Type 1 and 2 subdivisions only), and

d. Adhere to the provisions of the National Electrical Safety Code

and Utility specifications.

In subdivisions of Types 1 and 2, the subdivider or builder must agree to
provide a semi-finished final grade from the distribution cable to each
foundation or house built by the subdivider at such time as the service
entrance is to be installed. Should the semi-finished final grade provided
ultimately prove to be unusable, the subdivider or builder will provide any

and all changes to the original grade, at his expense.

In some instances the Municipality may enter into a “Subdivision
Agreement” with the developer covering all utilities i.e. water, sewer,
electric and telephone. In these cases the terms of the “Subdivision
Agreement” will govern the installation of the Utility’s facilities.

37.3 UNDERGROUND LOCATE SERVICE

See Section 6.14 for rates.

61 (N)

(N)

Tariff Advice No. 521 Effective:

April 1, 2009

Issued by: GCI Communication Corp.

By: Title:

Tariffs and Licenses Manager
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38. SPECIAL CONTRACTS - Glacier State

None at this time. All Special Contracts will be filed with the RCA per regulations before
rates become effective.

The next Sheet Number is Sheet No. 2500. Intervening pages are reserved for future use.

Tariff Advice No. Effective:

Issued by: GCI Communication Corp.

By: Title: _ Tariffs and Licenses Manager
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