
Digital Subscriber Service (DSS)

Monthly 
Recurring 
Charge

Non 
Recurring 
Charge per 
trunk

Initial 
Service 
Order Non 
Recurring 
Charge

Subsequent 
Service 
Order Non 
Recurring 
Charge

Discounts Available*

Anchorage, Bird/Indian, Girdwood, Hope $31.40 $500.00 $200.00
1 Year Term 

3 Year 
Term 5 Year Term

1-5 Trunks $33.25 1-5 Trunks 0% 0% 0%
6-12 Trunks $23.15 6-12 Trunks 5% 8% 11%

13-18 Trunks $20.75 13-18 Trunks 0% 12% 12%
19-24 Trunks $20.30 19-24 Trunks 7% 15% 16%

* Installation charges waived with any term agreement.
Fairbanks $31.40 $500.00 $200.00

1-5 Trunks $39.91
6-12 Trunks $27.79

13-18 Trunks $23.70
19-24 Trunks $23.42

Juneau, Eielson, Ft. Wainwright $38.50 $500.00 $200.00
1-5 Trunks $36.41

6-12 Trunks $25.34
13-18 Trunks $21.62
19-24 Trunks $21.37

Matanuska-Susitna Area $31.40 $500.00 $200.00
6-12 Trunks $24.25

13-18 Trunks $19.25
19-24 Trunks $17.25

Glacier State $39.33 $817.61 $193.90
6-12 Trunks $24.25

13-18 Trunks $22.25
19-24 Trunks $20.25

Sitka $39.33 $817.61 $193.90
6-12 Trunks $24.25

13-18 Trunks $22.25
19-24 Trunks $20.25

Ketchikan $39.33 $817.61 $193.90
6-12 Trunks $24.25

13-18 Trunks $22.25
19-24 Trunks $19.25

Monthly 
Recurring 
Charge

Non 
Recurring 
Charge

Seward
DS 1 Channel Termination Per 24 channel facility $451.00 $485.00

Initial installation of DS1 trunk/groups $921.50
Subsequent addition of trunks to existing trunk groups $145.50

Additional trunk groups added to existing DS1 $339.50
Terminating Trunk $8.75
Originating Trunk $8.75

Two Way Trunk $8.75
Terminating Trunk with DID $8.75

Two Way Trunk with DID $8.75

Nome
DS 1 Channel Termination Per 24 channel facility $358.90 $485.00

Initial installation of DS1 trunk/groups $921.50
Subsequent addition of trunks to existing trunk groups $145.50

Additional trunk groups added to existing DS1 $339.50
Terminating Trunk $6.75
Originating Trunk $6.75

Two Way Trunk $6.75
Terminating Trunk with DID $6.75

Two Way Trunk with DID $6.75

Copper Valley
Digital Subscriber Service $264.25

Digital Channel Activation per channel activated $6.85 $105.00

Restrictions

Digital Subscriber Service (DSS) is a direct digital connection between the Utility's switching network and a customer-designated premise. This service will allow one-way or two-way 
Direct Inward Dial (DID) (the charge for blocks of DID numbers to be utilized with DID functionality, is found below and applies in addition to DSS charges), Direct Outward Dial (DOD), 
and one-way or two-way Wide Area Telephone Service (WATS) applications.

A customer must also not switch any portion of their local service to another provider, block service or discontinue their service during the period covered by their term of service 

A customer who has ordered a term of service commitment but who discontinues service before expiration of agreed upon term must pay a termination amount equal to the prior 12 months 
of credit, or if termination occurs before the end of 12 months, equal to the total credit applied to their account under this plan.

The customer may discontinue a term of service commitment prior to the expiration of the applicable term without liability when notice of the cancellation is received before the due date of 
the order for their term of service commitment. Discontinuance of service occurs when a customer is terminated by GCI for non payment or when the customer notifies GCI that the business 
is no longer doing business within the GCI Serving Area. 

Telephone number changes for the same business in the same or different location will result in a transfer of the term commitment agreement to the new telephone number or new location.


