
TiVo equipment requires subscription to eligible GCI Internet plans. Prices do not include any applicable monthly taxes, surcharges or fees. 
Equipment is necessary to receive TV services. Digital Family/Sport packages require a subscription to Digital Variety or Total TV package. 
Customers agree to return service delivery equipment to GCI upon disconnecting service. If equipment is not returned, GCI may charge 
unreturned equipment fees for each piece not returned. All prices and offers mentioned within this publication are subject to change. Not all 
equipment is available in all areas.

For more information about our plans, including applicable terms and fees please see www.gci.com/tv/plans

AK CHOICE TV™ Monthly Price
Total TV (includes Basic, Plus, and Digital Variety) $99.00

Plus TV (includes Basic Service) $79.00

Smart TV (includes Basic Service) $39.00

Basic Service $29.99

ADD ON^
Digital Variety (not available for Plus TV) $19.99

Digital Family (requires subscription to Digital Variety) $5.00

Digital Sports (requires subscription to Digital Variety) $5.00

HD Package $9.99

HBO $19.95

Cinemax $15.95

Showtime $17.95

Starz $11.99

The Filipino Channel $14.99

^ Requires subscription to a package.

EQUIPMENT
TiVo DVR $15.00

TiVo Mini $8.00

TiVo Stream $8.00

TiVo ChoiceBox™ $10.00

HD DVR $15.00

CableCARD $5.00

DCT 700 $10.00

INSTALLATION AND OTHER FEES
Install Fee (per box) $25.00

Returned Check Fee $30.00

Late Payment Fee $5.00

Replacement Universal Remote (Atlas and TiVo) $12.00

Replacement Senior Remote $15.00

CURRENT RETAIL PRICING   |   Cordova

Effective October 1, 2018

CHANNEL LINEUP - Cordova Effective October 1, 2018

BASIC TV
1 Channel 907
2 NBC/KTUU
3 CW
4 FOX/KTBY
5 MNT/KYES
7 PBS/KTOO
9 Community Channel
10 Bulletin Board
11 CBS/KTVA
13 ABC/KYUR
15 360 North
16 C-SPAN
17 C-SPAN2
907 Channel 907 HD
SMART TV
20 QVC
22 EVINE Live
31 TNT
32 FX
34 ESPN
35 ESPN2
40 Outdoor Channel
41 FOX Sports 1
52 Hallmark Channel
53 Hallmark Movies & Mysteries
54 National Geographic
55 TLC
56 Discovery Channel
64 One America News
82 Syfy
101 Discovery Family
111 BBC America
149 MLB Network
203 FYI
204 Viceland
205 Crime & Investigation
209 Military History Channel
210 Boomerang
626 ESPN HD
627 ESPN2 HD
631 National Geographic HD
635 FYI HD
651 TNT
688 TLC HD
692 Discovery HD
694 Syfy HD
709 MLB Network HD
718 Hallmark Channel HD

719
Hallmark Movies & 
Mysteries HD

PLUS TV
20 QVC
22 EVINE Live
23 Lifetime
27 E!
28 USA
29 TruTV
30 TBS
31 TNT

PLUS TV (cont.)
32 FX
33 Jewelry Television
34 ESPN
35 ESPN2
36 Root Sports
37 NFL Network
38 Paramount Network
39 NBCSN
40 Outdoor Channel
41 FOX Sports 1
42 LMN
44 Turner Classic Movies
45 TV Land
46 Cartoon Network
47 Animal Planet
48 Disney XD
49 Disney Channel
50 Nickelodeon
51 Freeform
52 Hallmark Channel 

53
Hallmark Movies & 
Mysteries

54 National Geographic
55 TLC
56 Discovery Channel
57 Travel Channel
58 History Channel
59 A&E
60 HGTV
61 Food Network
63 Newsmax
65 CNBC
66 MSNBC
67 FOX News Channel
68 CNN
69 HLN
71 Weather Channel
74 Fuse 
75 CMT
76 MTV
77 VH1
80 Oxygen
81 Comedy Central
82 Syfy
83 Bravo
96 Disney Jr.
102 OWN
106 Investigation Discovery
311 FXX
630 NFL Network HD
633 A&E HD
634 History HD
651 TNT HD
675 Lifetime HD
688 TLC HD
689 Animal Planet HD
692 Discovery HD
693 USA HD
694 Syfy HD
704 Newsmax HD

PLUS TV (cont.)
718 Hallmark Channel HD

719
Hallmark Movies & 
Mysteries HD

800 Music Choice Play
DIGITAL VARIETY
101 Discovery Family
103 Science Channel
104 AHC
105 Destination America
107 Nick Jr.
108 TEENick
109 Nicktoons
110 AWE
111 BBC America
112 ESPNews
113 Olympic Channel
115 MTV2
116 NickMusic
117 MTV Classic
118 3ABN
121 The Hillsong Channel
122 EWTN
123 TBN
124 BYUtv
125 Smile
126 Daystar TV
127 JUCE
129 INSP
134 ESPNU
136 CMT Music
137 BET Soul
140 BET Jams
149 MLB Network
150 SEC Network
203 FYI
204 Viceland
304 Golf Channel
306 Sportsman Channel
671 AWE HD
709 MLB Network HD
DIGITAL FAMILY
201 GSN
205 Crime & Investigation
206 DIY
207 Great American Country
208 CNNi
209 Military History Channel
210 Boomerang
DIGITAL SPORTS
301 FCS Atlantic
302 FCS Central
303 FCS Pacific
305 Outside Television
306 Sportsman Channel
307 FOX Sports 2
308 MavTV
314 BTN
315 PAC12

330
ESPN Goal Line
ESPN Bases Loaded

PREMIUM CHANNELS
401 HBO
402 HBO2
403 HBO Signature
404 HBO Family
405 HBO Comedy
406 HBO Zone
407 HBO Latino
603 HBO HD
411 Cinemax
412 More MAX
413 Action MAX
414 ThrillerMAX
415 MovieMAX
416 Cinemáx
417 5 StarMAX
418 OuterMAX
604 MAX HD
421 Showtime
422 SHO 2
423 Showtime Showcase
424 The Movie Channel
425 The Movie Channel Xtra
427 SHO Extreme
428 SHO Beyond
429 FLiX
430 SHO Next
431 SHO Women
432 Showtime Family Zone
601 Showtime HD
605 The Movie Channel HD
501 Starz
502 Starz Edge
503 Starz inBlack
504 Starz Kids & Family
505 Starz Cinema
506 Starz Encore
507 Starz Encore Classic
508 Starz Encore Westerns
509 Starz Encore Suspense
510 Starz Encore Action
511 Starz Encore Black
512 Starz Encore Family
513 Starz Comedy
514 movieplex
515 indieplex
516 retroplex
602 Starz HD
520 Filipino Channel
HD PACKAGE
626 ESPN HD
627 ESPN2 HD
628 HDNet Movies
629 AXS TV
631 National Geographic HD
632 Velocity
635 FYI HD
641 MGM HD
642 Smithsonian HD
643 ESPNU HD

DIGITAL MUSIC
801 Hit List
802 Pop Rhythmic
803 Dance/EDM
804 MCU
805 Hip-Hop and R&B
806 Rap
807 Hip-Hop Classics
808 Throwback Jamz
809 R&B Classics
810 R&B Soul
811 Gospel
812 Reggae
813 Rock
814 Metal
815 Alternative
816 Adult Alternative
817 Rock Hits
818 Classic Rock
819 Soft Rock
820 Love Songs
821 Pop Hits
822 Party Favorites
823 Teen MC
824 Kidz Only
825 Toddler Tunes
826 Y2K
827 90's
828 80's
829 70's
830 Solid Gold Oldies
831 Pop Country
832 Today's Country
833 Country Hits
834 Classic Country
835 Contemporary Christian
836 Pop Latino
837 Musica Urbana
838 Mexicana
839 Tropicales
840 Romances
841 Sounds of The Seasons
842 Stage & Screen
843 Soundscapes
844 Smooth Jazz
845 Jazz
846 Blues
847 Singers & Swing
848 Easy Listening
849 Classical Masterpieces
850 Light Classical
 PAY-PER-VIEW
900 PPV Previews
903 PPV Events Spanish
780-
782

PPV Events - Mature

783-
785,
787

PPV Adult
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m

ar
ke

t r
es

ea
rc

h 
fir

m
s)

; o
ur

 p
ro

gr
am

 a
nd

 p
ro

gr
am

 g
ui

de
 p

ro
vi

de
rs

 
w

he
re

 a
pp

lic
ab

le
; o

ur
 p

ro
gr

am
m

er
s 

an
d 

br
oa

dc
as

te
rs

 th
at

 w
ill

 
pe

ri
od

ic
al

ly
 a

ud
it 

su
bs

cr
ip

tio
n 

in
fo

rm
at

io
n;

 o
ur

 e
qu

ip
m

en
t 

su
pp

lie
rs

; a
nd

 re
pr

es
en

ta
tiv

es
 o

f t
he

 fr
an

ch
is

in
g 

au
th

or
ity

. I
f w

e 
en

te
r 

in
to

 a
 m

er
ge

r, 
sa

le
, t

ra
ns

fe
r, 

or
 a

ny
 o

th
er

 re
or

ga
ni

za
tio

n 
of

 
so

m
e 

or
 a

ll 
of

 o
ur

 a
ss

et
s,

 y
ou

r 
pe

rs
on

al
ly

 id
en

tifi
ab

le
 in

fo
rm

at
io

n 
m

ay
 b

e 
tr

an
sf

er
re

d 
as

 p
ar

t o
f t

ha
t t

ra
ns

ac
tio

n.
 T

hi
s 

ca
bl

e 
sy

st
em

 
w

ill
 n

ot
 m

ai
nt

ai
n 

su
ch

 in
fo

rm
at

io
n 

af
te

r 
it 

is
 n

o 
lo

ng
er

 n
ec

es
sa

ry
 

fo
r 

ca
rr

yi
ng

 o
n 

ou
r 

bu
si

ne
ss

, i
nc

lu
di

ng
 re

co
rd

-k
ee

pi
ng

 fo
r 

ta
x 

an
d 

ac
co

un
tin

g 
pu

rp
os

es
. A

s 
a 

su
bs

cr
ib

er
, y

ou
 m

ay
 re

vi
ew

 a
ny

 p
er

so
na

l 
in

fo
rm

at
io

n 
he

ld
 b

y 
us

 th
at

 p
er

ta
in

s 
to

 y
ou

 if
 y

ou
 g

iv
e 

us
  

 a 
re

as
on

ab
le

 p
er

io
d 

of
 ti

m
e 

to
 lo

ca
te

 a
nd

, i
f n

ec
es

sa
ry

, p
re

pa
re

 
th

e 
in

fo
rm

at
io

n 
fo

r 
re

vi
ew

. (
Pr

ep
ar

at
io

n 
is

 s
om

et
im

es
 n

ec
es

sa
ry

 to
 

av
oi

d 
di

sc
lo

su
re

 o
f  

in
fo

rm
at

io
n 

re
la

tin
g 

to
 o

th
er

 s
ub

sc
ri

be
rs

.)
 If

 y
ou

 
w

is
h 

to
 re

vi
ew

 y
ou

r 
pe

rs
on

al
 in

fo
rm

at
io

n,
 p

le
as

e 
co

nt
ac

t u
s 

to
 s

et
 

up
 a

n 
ap

po
in

tm
en

t d
ur

in
g 

re
gu

la
r 

bu
si

ne
ss

 h
ou

rs
. Y

ou
 m

ay
 re

qu
es

t 
a 

co
rr

ec
tio

n 
of

 a
ny

 e
rr

or
s 

in
 p

er
so

na
l i

nf
or

m
at

io
n 

th
at

 w
e 

co
lle

ct
 o

r 
m

ai
nt

ai
n 

pe
rt

ai
ni

ng
 to

 y
ou

.

M
ai

lin
g 

Li
st

s
W

e 
ar

e 
pe

rm
itt

ed
 to

 d
is

cl
os

e 
pe

rs
on

al
ly

 id
en

tifi
ab

le
 in

fo
rm

at
io

n 
to

 th
e 

ex
te

nt
 n

ec
es

sa
ry

 to
 c

on
du

ct
 o

ur
 b

us
in

es
s.

 In
 a

dd
iti

on
, t

he
 

la
w

 a
llo

w
s 

us
 to

 d
is

cl
os

e 
yo

ur
 n

am
e 

an
d 

ad
dr

es
s 

fo
r 

no
n-

ca
bl

e 
se

rv
ic

e-
re

la
te

d 
m

ai
lin

g 
lis

ts
 o

r 
ot

he
r 

pu
rp

os
es

, u
nl

es
s 

yo
u 

ad
vi

se
 

us
 in

 w
ri

tin
g 

th
at

 y
ou

 d
o 

no
t w

is
h 

us
 to

 d
is

cl
os

e 
it.

 H
ow

ev
er

, s
uc

h 
di

sc
lo

su
re

s 
of

 n
am

es
 a

nd
 a

dd
re

ss
es

 m
ay

 n
ot

 in
cl

ud
e 

th
e 

ex
te

nt
 

of
 v

ie
w

in
g 

or
 o

th
er

 u
se

 y
ou

 m
ak

e 
of

 a
ny

 s
er

vi
ce

 w
e 

pr
ov

id
e,

 n
or

 
m

ay
 it

 d
is

cl
os

e 
th

e 
na

tu
re

 o
f a

ny
 tr

an
sa

ct
io

n 
yo

u 
m

ak
e 

ov
er

 a
 

tw
o-

w
ay

 s
ys

te
m

. I
f y

ou
 d

o 
no

t w
is

h 
to

 h
av

e 
yo

ur
 n

am
e 

an
d 

ad
dr

es
s 

di
sc

lo
se

d,
 p

le
as

e 
co

nt
ac

t u
s 

by
 ta

lk
in

g 
to

 a
 G

C
I C

us
to

m
er

 S
er

vi
ce

 
R

ep
re

se
nt

at
iv

e 
at

 a
 lo

ca
l G

C
I S

to
re

, v
ia

 e
m

ai
l a

t r
cs

@
gc

i.c
om

, o
r 

by
 

ph
on

e 
at

 2
65

-5
40

0
 (

A
nc

ho
ra

ge
) 

or
 8

0
0

-8
0

0
-4

80
0

 (
st

at
ew

id
e)

.

D
is

cl
os

ur
e 

Re
qu

ir
ed

 b
y 

La
w

W
e 

m
ay

 d
is

cl
os

e 
pe

rs
on

al
ly

 id
en

tifi
ab

le
 in

fo
rm

at
io

n 
w

ith
ou

t 
yo

ur
 c

on
se

nt
 if

 w
e 

ar
e 

re
qu

ire
d 

to
 d

o 
so

 b
y 

la
w

. F
or

 e
xa

m
pl

e,
 a

 
go

ve
rn

m
en

ta
l e

nt
ity

 m
ay

 s
ee

k 
th

ro
ug

h 
va

lid
 le

ga
l p

ro
ce

ss
 (

su
ch

 
as

 w
ar

ra
nt

s,
 c

ou
rt

 o
rd

er
s,

 o
r 

su
bp

oe
na

s)
 to

 o
bt

ai
n 

pe
rs

on
al

ly
 

id
en

tifi
ab

le
 in

fo
rm

at
io

n 
fr

om
 th

e 
ca

bl
e 

sy
st

em
 c

on
ce

rn
in

g 
yo

u 
as

 a
 c

ab
le

 s
ub

sc
ri

be
r. 

H
ow

ev
er

, w
e 

w
ill

 d
is

cl
os

e 
re

co
rd

s 
re

ve
al

in
g 

yo
ur

 v
ie

w
in

g 
ha

bi
ts

 o
nl

y 
if 

(1
) 

se
rv

ed
 w

ith
 a

 c
ou

rt
 o

rd
er

 in
di

ca
tin

g 
th

e 
go

ve
rn

m
en

ta
l e

nt
ity

 h
as

 m
ad

e 
a 

cl
ea

r 
an

d 
co

nv
in

ci
ng

 s
ho

w
in

g 
of

 re
le

va
nc

e 
to

 c
ri

m
in

al
 a

ct
iv

ity
 a

nd
 (

2)
 y

ou
 h

av
e 

be
en

 g
iv

en
 a

n 
op

po
rt

un
ity

 to
 c

on
te

st
 th

e 
or

de
r. 

If
 w

e 
ar

e 
se

rv
ed

 w
ith

 a
 c

ou
rt

 o
rd

er
 

re
qu

ir
in

g 
su

ch
 d

is
cl

os
ur

e 
to

 a
 n

on
-g

ov
er

nm
en

ta
l e

nt
ity

, w
e 

w
ill

 
in

fo
rm

 y
ou

 b
ef

or
e 

an
y 

in
fo

rm
at

io
n 

is
 re

le
as

ed
.

Ri
gh

ts
 U

nd
er

 th
e 

Ca
bl

e 
A

ct
Pl

ea
se

 c
al

l o
r 

w
ri

te
 u

s 
an

yt
im

e 
yo

u 
ha

ve
 q

ue
st

io
n 

ab
ou

t y
ou

r 
se

rv
ic

e,
 e

qu
ip

m
en

t h
oo

k-
up

, o
r 

an
y 

ot
he

r 
as

pe
ct

 o
f t

he
 c

ab
le

 
te

le
vi

si
on

 s
er

vi
ce

 th
at

 w
e 

pr
ou

dl
y 

pr
ov

id
e.

 If
 y

ou
 b

el
ie

ve
 y

ou
 

ha
ve

 b
ee

n 
ag

gr
ie

ve
d 

as
 a

 re
su

lt 
of

 a
 v

io
la

tio
n 

of
 th

e 
C

ab
le

 A
ct

’s
 

re
qu

ire
m

en
ts

 re
ga

rd
in

g 
th

e 
co

lle
ct

io
n,

 d
is

cl
os

ur
e,

 a
nd

 re
te

nt
io

n 
of

 
pe

rs
on

al
ly

 id
en

tifi
ab

le
 in

fo
rm

at
io

n,
 y

ou
r 

ri
gh

ts
 a

re
 a

ls
o 

en
fo

rc
ea

bl
e 

th
ro

ug
h 

a 
ci

vi
l a

ct
io

n 
se

ek
in

g 
da

m
ag

es
, a

tt
or

ne
y’

s 
fe

es
, a

nd
 

lit
ig

at
io

n 
co

st
s 

in
 a

dd
iti

on
 to

 o
th

er
 r

ig
ht

s 
an

d 
re

m
ed

ie
s 

th
at

 m
ay

 b
e 

av
ai

la
bl

e 
un

de
r 

fe
de

ra
l o

r 
ot

he
r 

ap
pl

ic
ab

le
 la

w
s.

 T
H
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H
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D
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H
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C

A
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C
T 

D
O
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O
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M
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 O
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M
O

D
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YY
O

U
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G

R
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M
EN
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TO

 R
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O
LV
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A

LL
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PU

TE
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W
IT

H
 G

C
I 

PU
R

SU
A

N
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TO
 P

A
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A
G

R
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PH
 14

 O
F 

TH
E 

G
C

I R
ES

ID
EN

TI
A

L 
C

A
B

LE
 T

V
 

TE
R

M
S 

A
N

D
 C

O
N

D
IT

IO
N

S.

 C
A

BL
E 

TE
LE

V
IS

IO
N

 S
U

BS
CR

IB
ER

S 
PR

IV
AC

Y 
R

IG
H

TS
 N

O
TI

CE
bundles and also leases a stand-alone C

ableC
A

R
D

 in lieu of 
taking the included set-top box m

ay request a prospective 
m

onthly credit for the unused device. In such cases, the credit 
w

ill be the am
ount w

e charge for such a set-top box if leased 
separately. It is against federal law

 to purchase “decoder” boxes 
that are designed to circum

vent the cable system
’s security 

netw
ork.

b. Com
patible R

em
ote Controls

G
C

I’s set-top boxes w
ork in conjunction w

ith som
e rem

ote 
controls available for purchase at retail stores. Exam

ples of 
com

patible rem
otes include U

EI A
tlas and U

EI Pulse (for non-
TiVo set-top boxes) and any TiVo rem

ote (for TiVo set-top 
boxes). These rem

otes m
ay be used in place of the ones w

e 
provide w

ith your set-top box.
c. A

dditional Equipm
ent/R

ecording a Second C
hannel

The set-top box “converts” all cable channels to channel 3 so 
you can only receive one channel at a tim

e through the set-top 
box. This m

eans that there m
ay be certain features of your TV

 
and V

C
R

 that you w
ill not be able to use w

ithout additional 
equipm

ent. For instance, you m
ay have trouble taping one 

program
 w

hile w
atching another or using the picture-in-picture 

feature. Should you w
ish to use the features noted above, 

G
C

I m
ay provide you w

ith supplem
ental equipm

ent, such as a 
splitter, for a nom

inal charge. If you prefer, you m
ay purchase 

supplem
ental equipm

ent at retail outlets.
d. A

dditional D
etails

Please visit our w
ebsite at w

w
w

.gci.com
 for additional details 

pertaining to these operational m
atters. A

lternatively, visit a 
G

C
I Store, chat w

ith a C
SR

 online at w
w

w
.gci.com

, or call our 
office to speak w

ith a C
SR

 if you have any questions regarding 
your cable TV

 equipm
ent set-up or to request a copy of 

applicable equipm
ent com

patibility inform
ation.

This usually occurs during the first w
eeks of M

arch and O
ctober. 

W
hen this happens, the energy of the sun can overpow

er the 
satellite signals for several m

inutes at a tim
e, resulting in an 

interruption w
ith your television picture. This disruption generally 

does not last longer than about 10
 m

inutes a day during this 
lim

ited “sun outage” period. You understand that w
e provide all 

Service on an “A
S IS” and “A

S A
VA

ILA
B

LE” basis.

5. PR
O

G
R

A
M

M
IN

G
 EX

PIR
ATIO

N
S

G
C

I is happy to bring A
laskans the best TV

 program
m

ing 
available. M

ost of this program
m

ing is subject to agreem
ents w

ith 
the content ow

ners w
ho provide it to us. These agreem

ents expire 
from

 tim
e to tim

e, and som
etim

es w
e are unable to continue them

. 
In such cases, w

e could lose access to som
e program

m
ing now

 
being carried. Please go to w

w
w

.gci.com
/tv/contract-renew

al 
for m

ore details. A
dditional inform

ation about any upcom
ing 

channel changes can be found at w
w

w
.gci.com

/tv/upcom
ing-

channel-changes.

6. CO
N

SU
M

ER
 G

U
ID

E TO
 C

A
B

LE TV
 A

N
D

 H
O

M
E

EN
TER

TA
IN

M
EN

T EQ
U

IPM
EN

T
H

ere are som
e things you should know

 about how
 G

C
I C

able 
w

orks w
ith your TV, V

C
R

, D
V

D
, and B

luR
ay devices. W

ith cable TV
 

connected to your hom
e entertainm

ent system
, you enjoy the best 

choice, convenience, and value. Extra steps m
ay be required for 

cable TV
 to w

ork effectively w
ith various equipm

ent types. This 
guide provides inform

ation about w
hen cable TV

 is com
patible 

w
ith your equipm

ent and w
hen it m

ay not be. If you don’t find 
your particular situation described in this guide, please call us. W

e 
w

ill w
ork w

ith you to determ
ine the cable setup m

ost appropriate 
for your needs.
a. Set-Top B

oxes
N

ow
 that G

C
I delivers all of the program

m
ing in a digitized 

form
at, a set-top box or a C

ableC
A

R
D

 is required. W
ithout a 

set-top box or C
ableC

A
R

D
, you m

ay be unable to view
 channels 

delivered via the cable system
. G

C
I w

ill provide you w
ith a 

set-top box or a C
ableC

A
R

D
 for a m

onthly rental fee. W
e lease 

C
ableC

A
R

D
s for use in custom

er-ow
ned retail C

ableC
A

R
D

-
ready devices. You m

ay contact us to request professional 
installation of a C

ableC
A

R
D

 in such devices or request that 
w

e provide a C
ableC

A
R

D
 to you for self-installation. M

any 
of our leased set-top boxes also include C

ableC
A

R
D

s inside, 
and the sam

e portion of our lease rates for those devices is 
attributed to the C

ableC
A

R
D

. Please note that retail devices 
that use C

ableC
A

R
D

s m
ay not be able to access our advanced 

interactive digital cable services, such as V
ideo-O

n-D
em

and, 
Pay-Per-V

iew
, the program

m
ing guide, and other interactive 

services. In the event that your device cannot access these 
interactive services and you w

ish to access them
, you m

ay 
lease a set-top box that you m

ay use in conjunction w
ith your 

C
ableC

A
R

D
 device. From

 tim
e to tim

e, w
e m

ay offer bundled 
packages that include one or m

ore set-top box leases w
ithin 

the base package price. A
 custom

er that purchases such 

2. B
ILLIN

G
 PR

O
C

ED
U

R
ES A

N
D

 PAY
M

EN
T O

PTIO
N

S
a. B

illing Process
A

s a G
C

I custom
er you are billed m

onthly, in advance, for the 
Service to w

hich you have subscribed. Your first bill extends 
from

 the first day of Service and one m
onth forw

ard and 
w

ill include credit for any funds collected at the tim
e of your 

installation. You w
ill typically receive your first bill one to tw

o 
w

eeks after installation. Partial-m
onth charges w

ill be item
ized 

on your statem
ent if you add or change Service betw

een billing 
dates. Paym

ents can be m
ade on or before the due date listed 

in your bill. Please include the top portion of your bill w
ith your 

paym
ent. In the event that your cable service is interrupted and 

is not reestablished w
ithin 72 hours from

 the tim
e a request for 

service is m
ade, your account m

ay be credited on a prorated 
basis for loss of service during each 24-hour period follow

ing 
your request.

b. Paym
ent O

ptions
G

C
I offers you a num

ber of paym
ent options. You m

ay m
ail 

your paym
ent to the address listed on your bill. O

ur custom
er 

service centers offer drop boxes and paym
ent in person by: 

cash, check, m
ost m

ajor credit cards, or bank debit card. You 
m

ay also arrange to have your m
onthly cable charges billed 

autom
atically to your credit card, or you m

ay pay your bill 
online using G

C
I’s eB

ill or other sim
ilar option.

c. B
illing Q

uestions
Should you have any questions regarding your bill, please bring 
it to our attention w

ithin 30
 days so that w

e can review
 it. You 

m
ust pay all am

ounts not in question by the due date listed in 
your bill to keep your account current.

d. Late or M
issing Paym

ents
Please note there is a late fee and finance charge assessed to 
any account that is not paid in full by the due date listed in your 
bill. R

eturned paym
ents are subject to a $30

.0
0

 return fee.

3. IN
STA

LLATIO
N

 PO
LIC

IES
a. W

hen adding new
 cable service or additional cable television 

hook-ups to your hom
e, w

e w
ill attem

pt to set an installation 
appointm

ent w
ithin seven business days of your request of 

service or your installation charges m
ay be w

aived. W
e w

ill 
attem

pt to schedule your appointm
ent in a w

indow
 no larger 

than four hours, unless you request otherw
ise.

b. U
pon arriving at your hom

e for an installation or service 
appointm

ent, G
C

I representatives w
ill properly identify 

them
selves by using their first and last nam

e and the reason 
for the visit. W

e require the individual(s) responsible for the 
Service account to sign for any equipm

ent and facilities w
e 

install or lease to you (“C
om

pany Equipm
ent”) required in your 

hom
e. Som

eone over 18 years of age m
ust be hom

e during the 
installation of your Service.

4. W
H

EN
 TH

E SU
N

 G
ETS IN

 TH
E W

AY
Som

etim
es the satellites from

 w
hich w

e receive m
uch of our 

program
m

ing end up directly betw
een the earth and the sun.


